ATTENTION TRANSITIONING SERVICE MEMBERS
who intend to file for VA Disability Benefits Claims

Your visit today is important to us; however, the DAV TSO cannot see you personally today; so, if your visit is in
regards to your intention to file for a VA Pre-Discharge Claim for Disability Compensation (Service Connected
Condition entitlement), electronic medical records review or for VA benefits questions, kindly accomplish the
following before you depart from the Career Resource Office (CRO):

A. CONTACT THE DAV TRANSITION SERVICE OFFICER (DAV TSO):

1. Call 1(760) 830-4131 and leave a message, stating your mobile phone number, work phone number
if using, full name as in your military ID card, personal or home email (please spell-out your email
using military alphabet), official EAS or retirement date (not terminal leave date) and your unit
(please repeat your contact phone number); and/or,

2. Email to APAGDILAO@DAVMAIL.ORG the information in item 1.

B. VISIT THE CRO COMPUTER LABORATORY or THE BASE’S LIBRARY:

1,

Login to your eBenefits online access. On the Dashboard, you should see, “Welcome, (your
first name)” on top and at the almost middle of the screen, you see your full name and below
your name is your email. Verify or update your personal direct deposit information and
personal information. You should have both your primary and secondary phones/emails
completed.

On the left side of the dashboard, click “Representative” and apply for representation.

On the second screen, it will ask you for a VA File Number, click the box that says, “I don’t
have one” and “Continue”.

Search for the Disabled American Veterans (DAV) in Los Angeles, CA or San Diego, CA and
select Veterans Service Organization (VSO).

When you find the listing for Los Angeles or San Diego, click “Select”.

Continue thru the screens and when you get to the one that it says, “Insurance Number”, you
can leave that blank and continue.

Once you have submitted, send me an email at apagdilao@davmail.org or leave a message
at 1 (760) 830-4131 letting me know that you have completed the process.

If above items 2. to 6. failed, let me know a.s.a.p, I'll email you the VA Forms needed to
complete/sign.

C. WHILE YOU ARE IN THE CRO COMPUTER LABORATORY AND IF YOU HAVE IT ON HAND:

Scan/Digitize your physical original medical record jacket. (Per computer file created, must be no
more than 20MB. Multiple files are acceptable.

Along with your digitized medical record, email your Ahlta Notes/Genesis/Haims electronic
medical record for review. The review is to identify possible service connected conditions you
can claim for entitlement from the VA. ‘

Your physical original medical record jacket can be checked-out from your Unit’s BAS or from the
AMCC.

Your Ahlta Notes/Genesis/Haims electronic medical records can be requested from the Naval
Hospital’s Health Records Department.

If you cannot do above items 1. to 4. today, accomplish it at the soonest possible chance.

1L,

D. Please note, if you have accomplished A and B above, I'll get back to you with 48 hours.

THIS CHECKLIST WILL BE REVISED ON FRIDAY MAY 7, 2021.
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